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$WH &5, * URXS ZH DUH FRP P WG \R P DNQJ D SRVMYH [P SDPWRQ \KH
ZRWG \WURXIK VXVBICDE®! SIDRIEHY 61QFH IW IRXQAQ) %( &5, * LRXSY
FRP SDQHV [Q 1 RWH.D 3 RWI DOKDYH GHP ROAMDWMG D VWRQJ FRP P W HQW
\R \WH HWIFDODQG UHVSRQVUE®BH XVH R UVRXUFHV D SUGAIS®! WDWDRIYHD
JIXIGHV SUDRIFHY DFURW DORXURSHIMRQY

" H WRIQIH WH IPSRWIQFH R SUMHIQI RXU SOCHW IRU IXWUH
JHQHDIRQY DQG EHIHYH \KDWVXBICDELDN 1V QRAMMAD EX|] ZRWG EXWD
YMBOHVSROUELDN

7TKIRXIJK RXU FR®ANYH HIRW W UWHGXFH ZDWM PIQP IH RXU FDUERQ
IRRBUQNVDQG SURP R HFREJ IFDCBWDRAFHY ZH DIP R 1QVSIUH RKHY/ VR RO
XV IQRHMQI D P RH VXVBICDE®! XWUH
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$WH &5, * LRXS VXWBIQDELDN LV D IXQGEDP HQBOSIEURI

B WP GHYHBSP HOADQG VXFFHW 2 XURQIRIQD JURZ WM

KDV EHHQ GUYHQ E\ RXUFRP P W HOMR RXUFRUH YDOHV

DQG RXUMWIRQ) GHAFDWRQ \R RXUEXVIGHW SDUHWY 7KLY

LOWI UDMG DSSURDFK IV NH R RXUVADMI\ R DFKIHYIQ)

VXWBIQDE®! JURZ WM Z KIBI P HHWY RXU FTHQW REMPWYHV

DQG FROMEXWQ) SRVIMYHD R RXUVKDUHG | X\WUH

6 XVBACDELDW 1V DQ IQFUHDMQI ® FUMFDOIP SHUDWYH \RGD\

GUYHQ B\ W KWU UHI XOMRQY DQG P RUH DP EIMRXV J&EDO

JRDY $©@ IQGXWUHV DWH EHQI FDOIG \RZDUGV

IP SBP HOWY FGDQHUDQG P RUH UHVSROVE®! SUDFWFHY

$V D JURXS 1Q WH W[ WBI VHRRU Z H DUH IX@ DZ DUH R \WH

LP SDPWRXU SURFHWHV FDQ KDYH RQ WH HQYLLRQP HQWDQG

QHUKERWQY) FRP P XQWAV 7KHHRWMH VXWBIQDEION LV

P RUH \WDQ P HUH FRP SIDQFH IRUXV MY DQ IQNIQVE FRMH

YDOH HPEHGGHG 1Q RXU FRSRIDM FXGMWH 7KW/

FRPP W HQW XQGHSBIQV WH SUQAISBN R VRFIDO

UHVSRQVIELDW \WDWZ H DGYRFDW IRUERWM RXU FGHQN DQG

BEXVIQHW SDUYRHWY/

( PEWDFIQ) VXBACDE®! SUIDRPWFHY JRHV EH\ RQG FKRRVIQJ

PR HIEHQN PDWMIDY DQG SURFHWHV W UHTXIUHV

IOMIUDWY  VWBIQDEIOV IQR HYHY WWIH R \WH

SIRGXFWRQ R FBI ILRP GAMJQ DQG P DQXIDPMUQI \R

QVIEXWRQ DQG SIRGXFWHQG R @H P DQDIHP HQW

7KUIRXIK FROMXRXV LQYHWR HOMQ FXWIY HGIH \MFKQREJIHYV DQG LQQRYDWH VROMRQY ZH DRYHO
UHGXFH RXU HQYLLRQP HQWOLP SDFW RSWP [} H UAVRXUFH XVH DQG P IQIP [ H ZDWM 2 XU RSHUDWRQY DUH
IXQEDP HQE® JXIGHG E\ WH SUQFISBV R WH FIFXOU HFRQRP\ DQG WA FO % RQG RXU
HOQYLLRQP HQWIOFRP P W HQWY%{( &5, * URXS DOR SURUMY HV VRFIDOUMVSROVIELDN ( QUXUQJ VDIH IDIUDQG
IOFOMYH Z RINQJ FRQGMRQY |RUD@HP SB HHV IV RQH Rl RXUVRS SURIMEY : H XQGHUABQG \WDWD VDIH
DQG UHVSHPWKOZ RUN HQYLLRGP HQWY HWHQWDOIRUZ HOEHIQ) DQG IRUIRWMUKQY D FXEYUH R UHVSRQUELDW
DQG GHGAEDWRQ R RXUYDOHV $V D UHVXAVZ H LQYHWIQ ERW P RGHUD LI IDWIKPXUH DQG LQQRYDMYH Z RN
HTXISP HQWZ KIB! VIP XGBQHRXVO IRWMUIQ) SHWRQDODQG SUR HVIRQDOGHYHESP HQAIQUWDWYHY

© HYIHZ VXWBIQDELDNV DV DQ RQJIRQJI DQG HYHUHYRMQI SIRFHW : H UBHFRIQ] H WDVWKHUH LV WD &QJ
ZD \RJR EXWRXURXUQH LV P DUHG E\ D FRQMXRXV FRP P W HQMR P SURYHP HQW( YHY GHFIMRQ ZH
P DNH DQG LQYHWF HOWZ H XQGHWENH IV DDIQHG Z W WH JRDORI HQUXUQ) \WWDWRXU SURFHWHV DWH
IQFUHDVIQI® VXWBIQDE®! DARZ LQI XV \R FRQWEX\M \R D P RUH EDDQFHG IXMUH ERW HQYILRGP HQB@ DQG
VRFID®

) RU%( &5, * IRXS VXVMBIQDELOW LV P RUH \WDQ D IDRRU MY IXQGDP HQBOR RXUBRQ) WP VXFFHW DQG
WH SRVMYH VRFIHVBOIP SDFWZ H VWIYH \R FUDW 2 XUP IMRQ IV \R FRMQXRXVO® DG E\ H DP S® DQG
SURP RW EHVWAEXVIQHW SWDRWFHV  Z KIFK J HQHUDW YDOMH Z KI®! UHVSHPWQ) \WWH HQYILRQP HQW SHRS®! DQG
IXVUH J HOHUDWRQY
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$WOUHFL * IRXS  VXWBIQDEIOV IV D FRWH FRP SRQHQWVR WH FRP SDQ V' RSHUDWRQDO P DQDI HP HQW
IUDP HZ RN 7R UHGXFH RXUHQYLLRQP HQWIOIRRBUQNY &5, * URXS [P SBP HQN D IDQIH R SUDFWFHV DQG
P DNHV VWDWUJIE FDSMIOH SHQGUMUHY DFURW DOIW HQMV 1RWP L) \WH IRXQEDMRQ R RXU HFR®J LFDO
aP HMRQ

7KH ( QVILRGP HQBOO0 DQDIHP HQWE\ WMP  1Q SOFH IV FROWMMQ® DSSTHG DFLRW D@WH GlLIHHQW
FRP SDQHV DQG VWMV DIP 1QJ VR VMHDP @QH SUDPWFHV DQG HQKDQFH %( &5, JURXS)Y RYHID@HQYILRGP HQBO
SHURWP DQFH  7KH FRP P V¥ HQAMR HQYLLRQP HQUIOH] FHEBIQFH 1V HYIGHQAMQ \WMH SURDPWYH [QYHWR HQAMQ
FXWIQ HGIH WFKQR®I HYV Z HOIQ DGYDQRH Rl DQ. H WWMUQDOFHUMEDURQY

5 HFRIQ LQJ WH HYROIQ) FKD@QI HV IDFHG B\ ERW WHIUFGHQW DQG \WH \M[ WBH LOGXWWI  WH FRP SDQHV
ZIMIOQ % &5, * URXS XQGHUARRG WH FUMFDO QHHG IRU WDQVSDUHOWDQG WHFRIQ HG HQYILRQP HQWIO
SWDFWEHV 1Q WHUMBNHKRGHUGHDOIIV $V D GLHPAHVXOVY( &5, * URXSV FRP SDQHV QRZ KRG P XUIBGI

HQYILRQP HQBO FHUWMIEDWRQY WDW FRQIWP \WH TXDOW DQG HIHAMYHQHW R RXU ( QYILRQP HQWO
0 DQDIHP HOAB\ VWMP 7KLV FRP P IM? HQALY IXUNHUVXSSRUMG E\ D FRP SUHKHQUYH VHWR! P S®P HOMG

SURFHGXUHV DQG SHURWP DQFH FKHFNV  GHVLIQHG R WRIRXVO P RQWRU DQG FROWROWH HQYILRQP HQWO
LP SDFW Rl DODPWLNAY

7KH IRGRZ IQ) HQYLLRQP HQWOSWDFWEHY DUH LOMI UDWIG IQR RXURSHIDWRQY

« 0 DSSIQI R ERW 1Q KRXVH DQG VXEFRQUDFWG DRIV

« $WHAWP HOARI GUHPWDQG IQGIUHPWHQYLLRQP HQWICIP SDFW

« P SGP HQBMRQ R SURFHGXUHV IRUZ DWM P DQDI HP HQADQG FRQWRO

e (QHU\ FRQUXP SWRQP RQVRUQ) DQG FROWROSURFHGXUHV DFURW D@RSHUIDWRQDCDUHDV

« ( PIMMRQVP RQWRUQI DQG FRRCSUIRRFRY

+ * HOHIDAHVRXUFH FRQUXP SWRQ P RQVRUQ) DQG FROWROSURFHGXUHV

« 5HIXOMRQ R FKHP IFDOSURGXFW XVDIH

o (WEEQ/KP HOAR HQYILRQP HQEICHP HUHQR  UHVSRQVH P HDVXUHV

« ) RP XOMRQR! HQYILRQP HQBCREMIPYHV 1Q DI QP HOWZ M EXVIQHW SDUZHLY

« ( QIDIHP HQAR SDUWZHY DQG VXEFROADRRLY 1Q WH GHYHEBSP HOWRI FODQHUSIDRWFHY

« ' HYH®SP HOAR FILFXOUW IQUWMYHY VXFK DV UHR FOQJ Rl WM WBI Z DWW J DUP HOAWUHVMERY
XSA FOQ DQG ) IEHUBRRSS  ZKIFK IQYROHV WH FUHDWRQ R SIHFHV P DGH IURP UHR FOIG ILEEHY
DQG FHUIHG RU DQIF [IEHWY/

« P SOP HQMMRQ R HOYILRQP HQWOADIQQ) DQG DZ DUIHQHW SWRIWDP V IRUD@HP S@& HHV

e ( QDIHP HQAR VXEFRQADRRY 1Q WH FRIIFURQ Rl HQYILRQP HQBOGD\WY

o (( QUXUQI FRP STDQFH Z W VXWBLGDE®! HQYILRGP HQBOSUDRWFHY DP RQJ VXEFRQADRVRLY DQG SDWZHLY

+ &RP P W HOWR WDQVSDUHQR. WURXJ K WH RSHQ VKDUQJ R HQYILRGP HQBOGDWD Z W RXUFTHQW

«  3URP RWRQ DQG SDUFISDURQ LQ HQYILRQP HQBOIQUWDWHY WDWRFXV RQ UAARIDWRQ 7 KHVH LQMDMYHV
LOFOXGH QDWUDOVSDFH FODQ XSV DQG UHRUIAWIMRQ DP RQJ RWHLY

7 KHVH LQMDWYHY DUH XQGHWINHQ VR VXSSRWAKH HQYLURQP HQWOREMIPUYHY HMBEQKHG B\ %( &5, * URXS

ZKIFK DU IX® DWQHG Z W WH HQYILRGP HQBOFRP P W HOV R IW FOHQN SDUGHY DQG UHBIYDQW

DXWRIMA $P RQI WHVH REMPWYHY SDUNFXOU HP SKDVV IV SOFHG RQ P IQIP [} IQ) JUHHQKRXVH JDV

HP WMMRQV Z W \WH JRDCR! DFKIHVIQ) QHW HIR&2  HP MMRQV B\
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7KIRXIKRXWIW KIMRY % &5, * URXS KDV \WDWUILED® IQYHWMG 1Q VXWBIQDELOW DV DQ
[P SHIDWH [RU IW VXWBIQHG VXFFHW 2 XU DSSURDFK KDV FROMMMQW LQYROHG GIYHUIDI LQJ
FODQHU HQHU\ VRXUFHV DQG XSJWDAQI RXU HTXISP HQWIGHWZ W \MFKQR®ILHY \MDWRIHU
UHGXFHG HQYLURQP HQWOLP SDPWDQG HQKDQRHG SURGXFWRQ FDSDFIW ) IRP WWH LP SBP HQBMRQ
R SKRURYRGEIE A WMP V DQG WH RSWP [] DWRQ R P DQXIDRXUQ) SURFHWHV \R WH DGRSWRQ R
[P SURYHG @KWY VROMRQY \WH KDUHWIQ) RI QDUMUDOM KWWH SURFXUHP HOWR! FHUMHG UDZ
PDWUDY DQG D WWRQ) HP SKDVIV RQ P DWUDO FILFXOUW WH * IRXS KDV FRQUWWQ®
QMM XIVKHG IWHD E\ W GHGFDWRQ R | RAMUQ] VXXMBAQDE®! GHYH®SP HQW

,Q\WH SDWX HDU 9% &5, * URXS KDV UHQIRUFHG IW FRP P IM? HQAR HQYLURQP HQIOVXBACDELDNV
E\ SURDPWYHO DCGHWIQI FKD@IQIHV DQG IR RXWQXP HUIRXV IQUDMYHY \WDWKDYH \ HBHG
SRVMYH VXV $ VJQUIFDQWDUHD R IRFXV DQG D FRUH VWDWAJIE SURUW KDV EHHQ \WH

UHGXPURQ R IRMIOXHCHQHU\ FRQVXP SWRQ LQOHQFIQJ P DQ. Rl RXURSHUDMRQDCOFKRIEHV

. H &KD@®IQI HV
5 HGXFIQ) WH FRQUXP SWRQ Rl QRQ UHQHZ DEG®I HQHU\ VRXUFHV HJ  GHVHO
« $FKIHYIQJ FRP SGM GHFDUERQ] DWRQ DFURW RXU* RXS E\

. H,QMDWYHV
o 2 EWQQI DQG UHQHZ 1QJ HQYLURQP HQRCOFHWWEDWRQV
« P SOP HOMY HOYILRGP HQEOADIQQ)V DQG DZ DUHQHW FDP SDLIQV
e 8WD QI HQHU\ JHOHDWG ILRP  SKRIRYRGBIE SDQHY
o QARGXFIQ) HBIFWEE YHKIEGN LOR \WH JURXS V IGHW

7KHWH 1QWDWYHV KL KO KWRXU GHAFDWG FRP P W HQAWWR HWREQVKIQ] D P RUIH UHVSROME®! DQG

HILEHQWSURGXFURQ SDIDAJP  IX@® DOIQHG Z MW WH SUQFISBN R WH HQHU\  WDQUIMRQ DQG
HQYLURQP HQWICP DQDIHP HQW
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( VWIEQ/KHG DV D IDP I® HOMSUVH 9% &5, * URXS KDV JURZQ VQUIFDQ® QRZ VXSSRWQ D Z RINRUFH
R GUHPAHP S® HHV DQG WRXVDQGV Rl LQGUHPWFRQUEX\RY 2 XURSHUDMRQY DUH GUIYHQ B\ D GHHS
FRP P IM? HQAIR \WH GFDODQG UHIIRQDOFRP P XQW VRIOG! IQJ RXUURG! DV D GIDGIQI FDWOWIRUUHIIRQDO
GHYH®SP HQW

7KH RUDQ) DARQ KDV H SHUHQFHG FRQIMXRXV JURZW  Z KIFK KDV UHVXGMG LQ IQFUHDVHG FREDERIDWRQ
Z W SDUEHY DFLRW D IDQIH Rl VHRRY 7 KHVH SDWEHWKISY KDYH FROMMO® VXSSRUMG %( &5, JURXS
IQ DGYDQFIQ) WH W[ WBI IQGX  ZIMIQ 3RUMIDO VRIGI IQ) % &5, JURXS)YY SRVMRQ R J®EDO
SURP IQHQFH DP RQJ LQGXWWI BDGHWY

7KH VRFIDOGP HOVIRQ KDV D@D\ V EHHQ D FRUHWARQH Rl RXUFRP SDQ. HYIGHQFHG B\ RXU FROVMMQW
VXSSRURUWH GFDODQG UHIIRQDOFRP P XQW % &5, * URXS LV FRP P LWHG \R IW 1XQGDP HQBORUHQIMRQ

DQG IV FXUHQW® P S®GIP HMWQ) D FRP SUHKHOYH VHWRI DRI \WDWSRVIMRQ XV DV DQ HQMV Z W
UHFRJI Q] HG VRFIDOYDGH

« /RFDO 3DWEHUKISV 9% &5, * IRXS H FOMYH® HQDIHV 1Q EXVIGHW SDUGHUKISV ZIW @®FDO
FRP SDQIHV 7KLY DSSURDFK 1V \BINHQ VR HQVXUH \WDWWRFLDODQG HQYLLRQP HQBOWBIQEDUGY DUH XSKHEG
DQG \R DYRIG |RUHL Q VXEFRQADRIY 1URP FRXQWIHV Z KHUH WHVH WBIQGDUGY DUH QRAP HW

e« (PS®HH( QDIHPHO : HOEHQ ' HYHESIQ) VRFIDOHQI DIHP HOADPWYIMAY IRURXUHP SB\ HHV
IRAMUQJ D KHDGK\ DQG VHEXUH Z RUN HQYILRQP HQW

« ( WIFDO&RQGXFW ,P SBP HOMY D &RGH R &RQGXFWDDIQHG ZIW WH GDAQ) JXIGHIHY IURP
, QMEDMRQDO+ XP DQ 5 LIKW 2 W DQ} DARQY DV Z HODV XSKRTIQI WH KL KHWAMBQEDIGY Rl UHVSHRW
IRUZ RUNHWY DQG KXP DQ GLJ QW

e : RUNSOFH , QYHWR HQW, QVHVMY 1O WH I DFLOMV RI WH JURXS V FRP SDQIHV \R SURP RWM \WH Z HOEHIQJ
Rl RXUHP S® HHV

« 6 XVWBICDE® ( TXISP HQWS FTXIUQ) VDIHUDQG P RUH VXVBAGDE®! HTXISP HQW

e (PSRZHPHQN : RW/ UHYDOQFH ' HYHRSIQI SURIWDP V IRUIHP DB HP SRZ HUP HQWHQFRXUDJ Q) D
KHDGM\ @HMMB! DQG VXSSRWMQI WH EDOQFH Rl SURHWIRQDO SHWRQDO DQG [DP 1® @H

o &HWIFDIRQY 2 EWIQQ) YDURXV FHWMFDIRQY 1Q 6RFIDO 5 HVSRQVEIMN ZKIFK DWHVW\R \MH

FRP P W HQADQG GHAFDWRQ DFLRW D@RUI DQ] DWRQDOBIYHY

) XQGEDP HQB@® VRFIDOMHVSROVIELDN IV DWKH FRUH R 9% &5, * URXS LGHQMW
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) RUPDQ \ HDW ZH FROUWMWQ® XQGHWENH SXUSRVH GUYHQ LOMDWYHY DQG SURMIFW DIP HG DW
VWHQIWHQQ) WDP  VSLUW IRAMUQ) FRQOHAMRQ DQG HP EHGAQJ D FXAMWH Rl : HOEHIQ) DQG
FDUH DFLRW RXURU DQl} DWRQ

7 KHVH SURWIFW DUH GHVLI QHG \R IRWMUD P RUH SRVIMYH DQG LQFOMVLYH Z RUN HQYLLRQP HQWZ KHUH
HYHU LQELYIGXDAHHY YDOHG DQG UHFRJ Q) HG DV DQ HWHQADOSDWAR! \IH WDP

E $ $ ek eA$ (ve%

,QRUP DODPYMAV GV GHG\R
UHQIRIFH \WDP VSILMDQG AHQ) \WHQ
LOMSHYRCDOFRQUHAIRQY DFURW WH
RUDQ] DIRQ

.., YR ZAb é BRR, %

6 WKPMUHG VSDFHV IRUNQRZ BIGTH
VKDUQJ DQG RSHQ GDBJ XH
HQFRXUJ1QJ UH BRIRQ RQ UHBIYDQW
@D \R D WSEV

° $ é%RBEAZ
wAKeYERR

7 DU HWG LIQWDMYHY DIP HG DW

SURP RIZY Z HOEHQ) DQG SUHYHQIYH
FDUH Z W D IRFXV RQZ RP HQV KHDAK
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7KH [P SBP HQIMRQR! [QUIDIYHY \KDW
HQFRXUDI H DSSUHFIDVRQ DQG | RAMUD
@ K\WU SRVMYH Z RUN HOYLLRGP HQWY

HAWHQIDO

, % f 3Z Pél

$ RAYH SDUASDURQ 1Q EBHDVWWDCFHU
BZ DUHCHW DQG SUHYHQIRQ
FDP SDIJQV 1QFAAQI GHAFDWG

DZ DUHCHW UDIMQJ DRI

‘e, vés$ bek
3URP RIQY 0 HQV + HDAK DZ DUHGHW

LQMI UMY SUHYHQURQ DQG LARUP DIRQ
IQUDIYHY

X, RA "KAA Z, %

& HBEUDI) GFDOADGMRQY WDWEUQ)
SHRS®! \RJ HWHU @NH DQ DQQXDADD
FHBEWDMRQ Z 1\ D FX@MUDO/RAIDO

HYHQW



$ Q HYHOAGWLI QHG R IRAMUWDP
FRKHMIRQ DQG VWHQI WHQ

[QOMSHYRDAHDMROKISY WURXIK
VKDUHG |HAYIHV

6 WKPMUHG LQUDWYHY GHP RQADU]
RXUFRP P W HOAR GFDCFRP P XQUHV
\KURXJ K FKDUMYE®! J LYIQ) DQG GLHFW

VXSSRIWRUGFDMWRADIRQY

7 DU HMG UHFRI QURQ HIRW \R
DANQRZ BIG) H WL QUEDQAEDMY DQG
UHQIRUWFH \WH YDOH R HDFK WDP

P HP EHU

' HAFDWMG IQUDMYHV \R UHQIRUFH RXU
FRP P WY HQMWR HQYILRGP HQO

VXVABICDEIDW DQG SURP R UHVSRQUE®!
SUDPIFHV
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,Q UHFHOM HDWY 9%( &5, * URXS KDV IP SGP HQMG D ZIGH IDQJH Rl WDIQIQ) DQG GHYH®SP HQW
SRRIDPV 7KHWH IQWMWHY SUPDU® DP W WHQUWHQ WFKQFDO DQG EHKDYIRWDO
FRP SHWMQFIHY GHYH®RS DZ DUHHW R EHVWVXBICDE®! SIDRWFHY  DQG IRMMU D FXGMUH R

FRQUWXRXV 1P SURYHP HOADFURW YDURXV \ADWI L DUHDV
6 WKFXUHG DURXQG IlYH PDIQ WSIF FDWIRUHY WHWH SWRIWPYV GUHRW® VXSSRW RXU

VXVBICDELDN DI HQED

« 4 XDDW 0 DQDIHP HQW
o ( QVLRQP HQWICE WZ DUBVKIS

« 0 DQDUHP HQAB\WMPV 6 RFIDCS HVSRQVIELDW
e 2 FFXSDWRQDO HDGN. 6 DIHW

« , QMUFXGMUDOR.RP P XQEDWRQ / DQIXDIHV

( DFK Rl WHVH WDIQIQJ GRP DIQV GILHA® UHIBFW
V RXU LOMED® [GHOMHG QHHGV DQG XQGHWFRUHV WH * UIRXSV SURIRXQG FRP P VW HQOAMR \WH
SIRIHWIRQDQI IRZ W R W HP SB\ HHV Z KIFK LV IQMIWDOR RXUBQ) WP \VXMBICDELON J RDY
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$WoH &5, * IRXS ZH IILP ® EHIHYH WDWWXWBIQDE®! GHYHEBSP HQMY IQMOVEDE @ONHG R RXU FRUH
RSHIDWRQV: GUYHQE\ RXUYDOHV SURFHWHY DQG UHDMRQUKISY

7KV GDIWP VHYHV W IGMADM KRZ ZH \WDWILFD® [QMIWDM WH 8 QWG 1 DUWRQY 6 XVBAQDE®!
' HYHBSP HQV RDY 6' * V DFURW HYHY @\ HURI RXURU DQL} DWRQDOV VWP

YHFW * LRXSV IXQEDP HQWO YDOHV R ( [FHBIQFH ( WIEV DQG ,QMIUW 5 HVSHFW 6 X\WBICDELOW

,QQRYDIWRQ DQG 7 XWWDLH I1LP ® HP EHGGHG 1Q RXU SRIFIHV DQG &RGH R & RQGXFW 7KHVH YDOHV DUH

FROWMMQ® XSKHG E\ HP SB\ HHV DFURW RXUHQNH HFRV \WMP

2 XUFRWH SUQFIS®NV JXIGH RXUDPWH FRQAEXWRQ VR WH 8 QWMG 1 DUWRQV 6 XWWBICQDE®! ' HYHRSP HQW
* RDY 6' * V DQG IRP \WH IRXQGDMRQ IRURXUVWBAQHG JURZ W 7 KHVH DFKIHYHP HQW DUH WH UHVX@\R

RXUXQZ DYHUQJ IRFXV RQ WINHKRTGHUUHVSHFWZ KIFK KDV FRQAMEXWG \R W QLIFDQAVRFIDODQG HFRQRP IE

GHYHBSP HQNIQ \WH FRP P XQWHV Z KHUH Z H RSHUDW
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$W/AHFW* URXS ZH DUH FRP P IMIMG \R LOMI DWW \WH 6 XWBIQDE®! ' HYHBSP HQAF RDY 6' * V
QR RXU GDI® RSHIDWRQV ZMW WH DP R DRWYHO FRQUEXWY W D P RWH SRWH VRFIDO
HQYILRQP HQWO DQG HFRQRP IF P SDFW

( DFK IQWMYH UHIDWBBW R IW SHUFHIYHG VI H IV D YMBOFRP SRQHQWR D @UHU P RWMH
FRQUVFIRXV W\ \WMP

7KH IRTZ Q) DPIRQY LOOVMDWM KRZ RXUSURMFW  SDUZHWKLSV DQG IQYHWR HQW DI Q Z W \WH
6' * V XQGHUIDQ) RXUWRGI DV D UHVSROVIE®! DQG VXVBICDE®! DI HQAR! \WDQVIRUP DIRQ
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% DGRSWY VXWHQDE®! SIDPWFHV % &5, * IRXS QRWRQD P MIDMV UMV DQG QHIDWYH
IP SDFW EXWDOR JHQHDWMY BQ \MP YDOH 7KLY DSSURDFK VAHQI WHQV RXUUHSXVIAMRQ  KHGV
XV DMDRWRS \BBIQADQG |RAMY P RUH WDQVSDUHQMHDMRQVKLSV Z W DARXUEXVIGHW SDUgHWY/
) XUKHWP RUH RXUFRP P ¥ HQAR VRFIDOUHVSRQVIELDW DP S@IHV WH FRUSRIDM FROUEXWRQ R
FROFWH Z HEHQ) SURP RIQJ IQFOMRQ HTXDOW DQG WH FRP SUHKHOWYH GHYHBSP HOAR! \WH
FRP P XQWV Z KHUH Z H RSHIDM

7KH [P SOP HQBMRQ R DPWRQV DOIQHG Z LW WH 6 XWBIQDE®! ' HYHBSP HOQV* RD®Y 6' * V
SURYIGHV D FBDUDQG IQMIDMRQDEM UHFRI QVHG EHQFKP DUN HQUXUQ) \WH FRP SDQ. UHP DIQV 1Q
KDWP RQ. Z WY WHVH FUMFDOJ GREDCREMIPWYHV

7KHHRWH % &5, * URXS UHDIIIWP V IW FRP P ¥ HQMR FROGXAI EXVICHW Z W HMIEV DQG
WDQVSDUHQR.  Z RINQJ \RZ DUEV D | DILHUDQG P RUH VXMBICDE®! IX\UMUH $ FKIHYIQ) EDDQFH DFURW
HFRQRP [E VRFLIDO DQG HQYILRQP HQIWOSHURWP DQFH IV HWHQUWDOI RUEXVICHW FRQWOXIW DQG IRU
GUIYIQ) VRFIHVICIP SIRYHP HQW

ORVIQI IRZDWG % &5, * RXS IV FRPP IWMG \R FRQMXRX\VO HKDQFIQ) W SUDRWFHV
VWHQIWHQQJ W 1RXQGDWRCDOFRP P W HQW DQG H SDQEQ) W RYHID@FRQUEXWRQ R D P RUH
EDDQFHG VRFIHW DQG D VXWBIQDE®! SOQHW, WY YMIOWR XQGHUABIQG \WDWXBLQDELDN IV QRW
P HUHO D SDWIQJ WHQG MY DQ XU HQAP SHUDWH \WDWZ H D@VKDUH






